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23 July 2013

TO WHOM IT MAY CONCERN

RE: Scott Douglass — Rapid I.T. Solutions

SportsMedNQ Parker & Associates Physiotherapy would like to support Scott
Douglass in his future business endeavours

SportsMedNQ — has three clinics, Bayswater Road, North Shore & Townsville
Family Medical Centre. Scott Douglass from Rapid |.T. Solutions has worked

with SportsMedNQ for‘the past 12 months looking after all the |.T. software
and hardware at all three locations as well as all the maintenance issues that

have arisen in that time.
SportsMedNQ Physiotherapy is very happy with the work performed and

response times that Scott has afforded them during this time. Scott is very
personable and helpful with ideas and solutions.
We wish Scott all the best and look forward to a long continued working

relationship.

Yours sincerely

;ltn/ny Tucker

Practice Manager
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